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1. O0m#e NoJd0KeHHA

1.1. Koaekc H>THKM W clnyxeOHOro nmnoBejieHHs pabdOTHMKOB M CHELHAIMCTOB,
paboTatoumx ¢ noayvuarensimu counanbHbix yenyr 8 'KY CO «LIT JJOITP «Mckpay
(KoppekunoHHBI )» (1anee — Konekc) paspabotan B cootBeTcTBHH ¢ KoHCTHTYLMEH
Poccuitckoii Menepaunu, @enepansibiM 3akonom Poccuiickoit Menepauun or 28
aexadpst 2013 roga Ne 442-03 «O6 ocHOBax cOUMaIBLHOTO OOCTYKUBAHUS IPaiiaH
B Poccuiickoii @enepatinny, npukazoM MUHHCTEpCTBA TPY/1a M COLHAIBHOMN 3allMThI
P® ot 31 gexabps 2013 roma Ne 792 «06 yreepwaenun Koaekca »>THKM M
ciyxeOHOro nopejeHus pabOTHUKOB OPraHoOB YIPAaBIEHHA COLMAIBHONH 3alluThl
HACENCHUSN W YUPEXK/ICHHI CoUMaIbHOrO obciaymuBanus», MexyHapo1Hoii
AeKnapamHed 3THYeCKHX MPHHIMIOB colManskHOH padoThl, MexayHapoaHbIMH
ITHUECKMMH CTAHAapTaAMK COlLMalbHOM padorel, HauvoHanbHBIMKH craHgapraMu
Poccuiickoit @enepalud 0 CONHATBHOM ODCIYHKHBAHHH HAaceNeHHA W HMHBIMH
HOPMaTHBHBLIMM TpaBoBbIMH aktamu Poccuiickoil MDepepainn, pekoMeHIalHIMu
Meaxynapoanoit @ejepallid colManbHBIX pabOTHMKOB, a TakkKe OCHOBaH Ha
OOIIENPH3HAHHBIX HPABCTBEHHBIX NPUHUMIAX W HOPMAaX poccuiickoro odulecTsa u
rocy/apcTsa.

1.2. Koamekc npeanonaraetr (OpMHpPOBAHME CHCTEMbI HPABCTBEHHBIX OPHEHTHPOB
npodecCHOHANBHOH  IeATENBHOCTH, [MPHU3BAH CNOCODCTBOBATE KOHCOIWIALIHH,
MOBLILIEHHIO 3HAYUMOCTH W TMpecTH#xa padoThl ClEUHATUCTOB, padoTalolux ¢
nonyuarenaMu  couManeHeiX  yeayr  [KY  CO  «lll  HOIP  «Mckpar
(KOppPeKLIHOHHBIH )» (1anee - CrelHaIHCThl).

1.3. Kogexkc npeacrasiser cofol ¢Boj 0OUIMX [PHHUMIOB NPOGECCHOHANLHO
cNyKeOHOH ITHKH, ITHYECKHX HOPM H OCHOBHBIX [1PABHII COLHA/IBHOIO MOBEIeHHA,
KOTOPBIMH HAIJICKHT PYKOBOACTBOBATLCHA CIIEIHATIUCTAM.

1.4, I'paspnannH Poccuiickoii Penepaunn, noctynatomuii Ha paboty B ['KY CO «LII1
JOIIP «Hckpa» (KoppeKUHOHHBIH)» (Aanee — HeHTp) Ui paboThl ¢ NOJYYATENSMH
COUMAIBHBIX YCayr, 00A3aH 03HAKOMHUTECS ¢ nonoxeHuaMmu Konekca u cobimoaars
MX B MpoLecce CBOEH TPY/10BOH JEATE/IBHOCTH.

1.5. Kaxaeli crnieuHanucT AoMKeH ciledoBaTs nojoxeHusM Kozekca, a kawablid
rpaskaanui Poceuiickoil Menepaiiuy Blipape 0HIATE OT CHELHAINCTA TOBE/ICHHS B
OTHOLLEHHUAX C HUM B COOTBETCTBHH € noJioxkeHHAMH Konekca.

1.6. leasro Kogekca sBiasiercs yCTaHOBJIGHHE ITHYECKUX HOPM H NPABHJI ClyKeOHOIo
NoBeJIeHUs paDOTHUKOB M CHELHAIMCTOB LUEHTpd, padoTaionmux ¢ nojyqaresMu
COLUMAIBHBIX YCIYT, IS MOBbiLeHUS 3(P(EeKTHBHOCTH BBIMOJIHEHHS HMMH CBOEH
NPO(ECCHOHAILHON  JIeATEILHOCTH, 00eCIeueHHe e/IMHLIX HOPM  [OBEIEHHs
CMELHAIUCTOB, a4 TakKike COAeHCTBHME VYKPEIUIEHHK) ABTOPHMTETa CHeLHAIHCTOB,
MOBBILUEHHIO JOBEPHA I'PaMIaH K LEHTPY.

1.7. Konexke:

a) CHAYKMT OCHOBOH JUIsl (POPMHUPOBAHHS JOJIKHOH MOpAH, YBAKUTE/IBHOTO OTHOLLEHUS
K MeJarorMyeckod W MeJMLMHCKOH [1eATelbHOCTH B OOLLUECTBEHHOM CO3HAHHM,
CAMOKOHTPOJIE Me[arorH4ecKuX, MeIMLIMHCKHIA 1 HHBIX PADOTHHKOB LIEHTpA,;



0) BBICTYI@eT HHCTPYMEHTOM PEeryJupoBaHus H (opmHpoBaHHs 0DLIECTBEHHOIO
CO3HAHMS W HPABCTBEHHOCTH LIEHTPA.

1.8. 3uanne u cobmogeHue pabOTHHKAMM W chelHanHcTamu nojoxendid Kogexca
ABASICTCA  OJIHHM M3 [PHOPHTETHBIX  KPHUTEpHEB OILIEHKH  KadecTBa  ero
NPO(eCcCHOHATBHON JeATEIBHOCTH H CIIYKeOHOTrO MoBe/ICHHS.

2. OcHOBHBIE NPpHHIHNLI H [IpaBHJIA E.FI}"MCﬁHOI'{] MoBEeIeHHA

2.1. IlpHHUMITEL CITYKeDHOTO NOBE/ICHHS

2.1.1. CneumaimcTsl, CO3HAaBas OTBETCTBEHHOCThL MEPejl rocy1apcTBOM, 00IIECTBOM H

rpaxaaHaMH, NpH3BaHbL:

- MCIOJHATH JOKHOCTHBIE 0083aHHOCTH  JA00POCOBECTHO M HA  BhICOKOM
npodeccHOHAIBHOM YpoBHe B Lesax obecnevenus >DeKTHBHOH padoThl ¢
Mojiy4aTe iMi COLUMANbHBIX YCIYT;

MCXOJIMThB H3 TOTO, 4TO NIPH3HAHKE, COOMIOICHHE W 3alLLMTa PaB u cBODO/ YenoBeKa

W rpakIaHWHa ONpeae/fioT OCHOBHOH CMBICI W COJepiKaHHe [IeATeIbHOCTH

crelMalncTa;

- HE 0Ka3bIBATh MPEANOYTEHHH KaKUM-ITHOO MpOohecCHOHAIbHBIM HIIH COLHATbHBIM
FPYINaM W YYpekJIeHHAM, MPOTHBOJACHCTBOBATE W He MOAHMHHATLCA HE
OTBEYAIIMM MHTEpecaM MOJy4aTe/lsM COLHAIBHBIX YCIYT, BAWAHHIO OTAE/bHBIX
JAOKHOCTHBIX JIHIL H /IMHHUCTPATHBHOMY JaBJIEHHIO;

- MCXOJMTh M3 OTCYTCTBHS TMPEIPAcCy/KOB B OTHOIICHHHM O0OLIEHUA Kak c
MOJYYaTeIAMH COLMAIbHBIX YCIIYT, TAK U ¢ Kojieramu no padore;

- obecrneyrBarTh DE30MACHOCTH OKa3bIBAEMBIX COLUMANBHBIX YCAYD JUIS KH3IHM H
3/10pOBbA MOIy4aTe/neil COLHaIbHBIX YCIYT;

- cobmoaars HOpMbl MpodecCHOHATIBHOW JITHKH, NpaBWia [e/10BOro MoBeJeHHs H
0D LIeHHA;

- NPOSIBASATH TEPIUMOCTE W YBAKEHHE K 00bIHYaAM H TPAJAHLIHAM I'PakKIaH pa3s/IHYHbIX
HallHOHANLHOCTEH W HapojHocteid PoccuM, Yy4MTBIBATE HMX  KYJIbTYpHBIE
0CODEHHOCTH, BEPOHCIIOBEJaHHe, CIIOCOOCTBOBATE COXPAHEHHIO CAMOOBITHOCTH;

- [pOABIATL KOPPEKTHOCTh M BHHMATENBHOCTh B OOpallleHHH € [OJy4YaTelsiMu

COLMATIBHBIX YCJIYT;

3AMIMIIATE M MOAAEPKMBATE YE/IOBEYeCKOe JOCTOMHCTBO IPaKIaH, M0JY4arolnx

COLMA/IBHBIE YCIYTH, YUUTBIBATE UX HHIHBHAYaAIBHOCThE, HHTEPECH M COLIHATIBHBIC

MOTPeOHOCTH HA OCHOBE MNOCTPOEHHS TOJIEPAHTHBIX OTHOLIEHHH ¢ HHMH,

- YBAXKATh [paBa I'paxaaH, Noay4alouiMX COLMAJIbHLIE YCIYIH, rapaHTHPOBATH UM
HETOCpeACTBEHHOE yYacTHe B T[Ipolecce TMPHHATHS PELICHWH Ha OCHOBe
[peaoCTaBIeHHs MOJHOH MHpOpMalLIMK, Kacalolehdcs KOHKPEeTHOIro rpak/laHuHa,
MOJIYYAIOUIETO COLMATBHBIE VCIYIH B KOHKPETHOH CHTYALIMH;

- co0moaaTh KOHQUAEHUIMATBHOCTE MHOOPMALIMH O MOIYyYaTeNaX COLUHATbHBIX YCIYT,
KacalolleHcs YCIOBHH ero JKM3HeAeATeIbHOCTH, JHYHBIX KAYecTB W Mpobiem,
NPUHUMATBL MEpPhI Ui oDecrieyeHHs HepacnpoCcTPaHeHHUs MOTYHCHHBIX CBEJIeHHH
JIOBEpPUTENILHOTO XapaKTepa;

- HECTH JIMYHYIO OTBETCTBEHHOCTE 33 Pe3y IbTaThl CBOEH JAeATENBHOCTH]

(]



- cnocoDCTBOBATE CBOMM CITYKeOHBIM MOBEICHHEM YCTAHOBICHHIO B KOJJIEKTHBE
JeI0BbIX B3aHMOOTHOLIEHHH W KOHCTPYKTHBHOI'O COTPYIHHYECTBA IPYT C APYTOM;

- CTHMYJIHpPOBATh y4acTHe 100pOBO/IbIEB B 1€ATeIbHOCTH YUk IeHHH COLHANBHOIO
00CTy)KHBaHHA MO MPEA0CTABICHHIO MPaKIaHaM COLMAIbHBIX YCIIYT,

2.2, DTHYecKHe npasuia cayxeOHOro noseaeHus:

a) B CyKeOHOM NMOBEICHHH CIELHATHCTA HEeAOMYCTHMBI:

- nodOro BUAA BBICKA3LIBAHWA W JICHCTBMA JIMCKPHMHHAIIMOHHOTO XapakTepa To
NpU3HAKAM 0714, BO3PACTa, pachl, HALMOHANBHOCTH, S3bIKA, TIPAKIAHCTBA,
COLMHAIBHOIO, HMYUIECTBEHHOIO HIIH CEMEHHOIO MOIOMKEHHHA, NOIHTHYECKHUX HIIH
PEMIHO3HBIX NPEIANTOYTEHHH;

- rpy0oCTh, NpeHeOpeKHTeNbHbIH TOH, 3aHOCYHBOCTh, [IPEAB3STLIC 3aMeqaHus,
[pe/lbABICHHE HEIIPABOMEPHBIX, HE3aCAYKEHHBIX 00BHHEHHH;

- yrpo3bl, OCKOpOHTE/IbHBIE BbIPAXKEHUS WM PEIUINKH, JICHCTBHUA, NMPENsTCTBYIONIME
HOPMAJILHOMY OOIIEHHIO HJIH IPOBOLMPYIOLIME IPOTHBONPABHOE MOBE/IeHHE,

- KypeHHMe B CIyxeOHBIX MOMELIeHUAX, MPH MOCeLIEHHH Mojay4darelied colHalbHBIX
yCIyr Ha oMYy, BO Bpems ciy#eOHbIX comeumanwii, Oecem, wHOro cayvixeOHoro
00ILIeHNS C TPakIaHaMH,

0) crneuManucTbl JOJ0AHBI ObITh BEAIMBBIMM, J00poOkKe/dTeIbHBIMH, KOPPEKTHBLIMH,
BHUMATeNbHBIMH M [MPOSBAATH TOIEPAHTHOCTh B OOLIEHWH € TpamIaHaAMH,
HAXOAALMMHCH HA COLUATILHOM 0DCIYKHBAHHUH H KOJIJIETaMH.

B) BHELIHHMI BHMJ CNELHMAIMCTA NMPH HMCIOJHEHHH WM JIOKHOCTHBIX 00fi3aHHOCTEH B
3aBUCUMOCTH OT YCJIOBHA padorel ¥ dopmara ciiykedHOro MeponpHATHS J0JKEH
crnocoOCTBOBaTh YBAKEHHMIO TPak[IaH K rocyJapcTBEHHBIM OpraHaMm M OpraHam
MECTHOIO  CAMOYIPABIEHMS,  YUYPEKICHHAM  COLHAlBHOrO  00CTyAKHBaHUS,
COOTBETCTBOBATL  OOLUENPHUHATOMY  JIEJIOBOMY  CTHIK, KOTOPbIH  OTIHYAOT
O(QUUHAILHOCTh, C/IEPKAHHOCTE, TPAAUIHOHHOCTh, AKKYPATHOCTS.

3. CoOawaenne 3aKOHHOCTH

3.1. Cneuwnanuctel obsazanel codmogats Konctutyuuwo Poccuiickoit ®enepaiium,
(enepanbHbie 3aKOHBL, HHblE HOPMATHBHbIE NIpaBoBbie akThl Poccuiickoii Menepanmn
MO BOINPOCAM  COLMANBHOrO 00CIYyKHMBAHMS, HOPMATHBHBIE T[PABOBBIE AKThI
cyobektoB Poccuiickoit  Dejepauuy, JOMAKHOCTHBIE MHCTPYKLMH, [PaBHiia
BHYTPEHHEIO TPY/0BOI0 PAcnops/lka, a Takke OpPYrHe akThl OopraHa yIpaBlieHHs
COLHA/IbHOM 3alllMThl HaceleHHs M YYPEKIEHHS COUHAILHOIO O00CTY:KUBaHHA
cybnekta Poccuiickoii Menepaniny.

3.2. CneumanmcT NpH HCMOIHEHHM MM JIOJKHOCTHBIX 00f3aHHOCTEH HEe JI0JIKEH
JIOMYCKAaTh IHYHON 3aMHTEPECOBAHHOCTH, KOTOPas NPHBOIHT (MIH MOMKET NPUBECTH )
K KOH(IUKTY HHTepPecoB.

4. Obpamenue co cayxednoi Hudopmannei

4.1. CrnieuraivceT mMoker o0padartbiBaTh W MepeiaBaTh clykeOHYH HHOOPMALMIO MPH
CODJIIOIEHHN JEHCTBYHOUIMX HOPM M TpeDOBaHMI opraHM3alMu (CTPYKTYPHOIO



Mmojpa3sie/eHts ), NPHHATLIX B COOTBETCTBMM C 3aKoHoAaTelibecTBoM Poccuiickoii
Denepalu.

4.2. Cneumanuct 00#3aH NPHHEMATB COOTBETCTBYIOIIME MEpbl IS ODecrieveH s
0e30MacHOCTH M KOHOUICHUHANLHOCTH HH(OPMALIHK, 33 HECAHKIMOHHPOBAHHOE
pasriaiueHie KOTOPOH OH HECET OTBETCTBEHHOCTL HJIH (M) KOTOpast CTana M3BecTHa
€My B CBAI3M C HCIIOJHEHHEM JOMKHOCTHRIX 00A3aHHOCTEH.

4.3. Cneunanuer He MMeer rpasa 00HAPONOBATh KOH(HIEHIHATBHYIO ClyKeOHYIO
HH(OPMALIHID.

5. OrBerersennocTsb 3a Hapywenne Kogekea

5.1. Hapywenue crenmanmctoM, paboTaionidM ¢ MOMyHaTelsMH COUMATBHBIX YCIVT,
nosoxennit Komekea nouieknT anannsy U npH nojATBepkIeHnH (Gakta HapyieHns
- MOpalbHOMY OCYMCICHHIO, @ B CIy4asX, MpPejlyCMOTPEHHBIX (eaepaibHbiMu
3aKOHAMHM, HapylleHHe nojokendii Kojekca preyer npUMeHeHHe K CHEHHATHCTY
Mep HOPUIHYECKOH OTBETCTBEHHOCTH. CoOmo/eHHe CHelHaTueTOM MO0 KEeHHI
Kojekca yuuteiBaercs npu npopeneHuH arrectaini, GOPMHPOBAHUM KaIPOBOTO
pe3epBa /1 BRIABHKEHHUA HA BBILIECTOALIHE JIOIKHOCTH.

5.2, Ilpu  BeisBienan  Qakra  HapyuleHus  cneudanuctom  Kogekca  ero
HEINOCPEeACTBEHHBIM PYKOBOAMTEIEM HE3aMe/UIHTE/IbHO BHOCHTCS MPEIOMKEHHE M0
3aLMTE [PaB U HHTEPECOB I'PaXIaH.

5.3. Wakt napywenus cneuuanicrom Kosekca nouiekut ciyaebHomy pacee10BaHHIO
B MOPSIKE M CPOKH, YCTAHOB/IEHHbBIE 3aK0OHOAaTeIbeTBOM Poccuiickoi Meepatun u
Camapckoii obaacTu.



